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Money Helper

Advice on managing 
income, debt 

management and free 
advisory services.

www.moneyhelper.org.uk
or 

0800 138 7777 
English

0800 138 0555 
Welsh  

Citizens Advice 

Offer advice and help 
on managing debt.

www.citizensadvice.org.uk
or 

0800 144 8848 
Adviceline England 

0800 702 2020 
Advicelink Wales 

 
Citizens Advice Scotland

www.cas.org.uk
or 

0800 028 1456

StepChange

Debt advice and fee 
free debt management. 

www.stepchange.org
or 

0800 138 1111

Financial Difficulties
If you are experiencing any financial difficulties please contact our offices to discuss how we 
can assist you with your Insurance policies.

As well as speaking to us you can get free help and advice from the government and other 
organisations that are able to offer support and advice on managing your financial circumstances, 
some of which are included below.


